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Event Name:             
Move In :    ________________  Show Period: _________________ Move Out:______________                                                 
Location/ Booth No:     _________________________________________________________________ 
Deadline:                                              (21 days before 1st day of licence period) 
 

No Items Qty HK$/ Event HK$/ 
Deposit 

Total 
HK$ 

301 
Telephone Line with Handset Through PABX system – Local 
Calls Only (Analogue Telephone) 

 800 -  

302 
Telephone Line with Handset Through PABX system – with 
International Access (Analogue Telephone) 

 1,000 1,000  

303 
Telephone Line with Handset Through PABX system –  
with International Access (Digital Feature Telephone) 

 1,200 1,000  

304 
Telephone Line with Handset Through PABX system –  
with International Access (IP Feature Telephone) 

 1,600 1,000  

305 
Facsimile Transmission Line Through PABX system –  
Local fax only (Fax Machine Excluded)  

 800 -  

306 
Facsimile Transmission Line Through PABX system –  
with International Access (Fax Machine Excluded) 

 1,000 1,000  

307 Fax Machine (supplied with 500 sheets A4 size paper)  500 2,700  
308 Dial-up Modem  150 200  
309 Direct Dial-up Modem Line – V.90 Standard Local Only 

(Modem and ISP Excluded) 
 1,000 -  

310 Direct Dial-up Credit Card Authorization Line 
(Card Machine and Bank A/C Excluded) 

 1,000 -  

311 EPS Line (Card Machine and EPS A/C Excluded)  1,000 -  
312 Network Cabling (Cat.5E with RJ45 Termination / Outlet)  650 -  
313 Internet Service (Network Connection to the Centre’s Shared 

Internet Line) 
 1,600 -  

315 Internet Service with one Public IP Address  2,400   
316 Each Additional Public IP Address for item 315 above  800   

Total Without Adjustment  
Late Order Surcharge 20%  
Site Order Surcharge 30%  
Miscellaneous Charge(s)  

Total Amount HK$  
 

Hirer Details 
 
Company Name:  _______________________________________________ 

Address:  _______________________________________________________ 

________________________________________________________________ 

Tel. : _______________________   Fax: ______________________________ 

Email Address: _________________________________________________ 

 

 
I declare that I am a duly authorised signatory of the 
company: 
 
 Signature:  _____________________________________ 

     Name:   ______________________________________ 

         Title:   ______________________________________ 

       Date:   ______________________________________ 

Payment 
 

* Order will not be entertained until full payment is made. 

   Bank Transfer: Date  ________________________    Cheque/Bankdraft: No. ________________________ 
 

By Credit Card: Please charge my credit card for the total sum of HK$______________ for the above ordered items. 

    VISA       MASTER       DINERS             
   Card Holder’ s Name:_______________________________              Card Issuing Bank:    _____________________________  
(Printed Name) 

   Card No:                      Expiry Date:         Signature:  
                 m  m / y   y 

Please return this form with photocopies of front and back of your credit card  to:  
Operations Department, AsiaWorld-Expo Management Ltd. 
Address:  AsiaWorld-Expo, Hong Kong International Airport, Lantau, Hong Kong.             Tel:  852 – 3606 8000   Fax: 852 – 3606 8001 
For other payment methods: Please refer to clause 16 of the Terms and Conditions. 

* Remarks, Terms and Conditions printed overleaf apply to this order.      
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ORDER FORM 
3A 

Your order form should come with a drawing detailing the location of 
the services you require, failure to submit the drawing will result in the 
order being delayed and the possibility of surcharges being imposed. 
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Remarks: 
1. All orders must be attached with a drawing indicating the exact location of the services required. 
2. All rates are applicable for services up to the whole exhibition period with a maximum duration of 10 days. 
3. Telephone lines should not be used for facsimile or any other data transmissions. 
4. Power supply whenever required for the ordered facility,  should be ordered separately. 
5. Telephone services will be terminated one hour before the close of the exhibition on the last open day and telephone set or 

fax machine will be collected by our telecom service personel. 
6. For telecom services, the Centre shall be under no liability for any loss or damage, whether direct, indirect or consequential 

which the hirer may suffer by reasons of equipment failure or defects, or any causes beyond the direct control of the Centre.  
Any claims against the Centre shall not exceed the total amount charged for the services provided. 

7. For Broadband Internet Services, the hirer should bring their PC or notebook computer to the Venue 1.5 hours before the event.  
The Centre shall only provide setup assistance to the hirer to ensure their PC or notebook is accessible to the Internet. 

8. A penalty charge will be imposed for lost or damaged telephone sets. (The penalty charges are: HK$600 for Analogue 
Telephone; HK$2,500 for Digital Feature Telephone; HK$4,500 for IP Feature Telephone) 

9. A penalty charge will be imposed for lost or damaged Dial-Up modem (The penalty charge is HK$200). 
10. A penalty charge will be imposed for lost or damaged Fax Machine (The penalty charge is HK$2,700). 
 

TERMS AND CONDITIONS FOR THE RENTAL OF EQUIPMENT AND PROVISION OF SERVICES 
 
In these Terms and Conditions, “the Centre” shall mean AsiaWorld-Expo Management Ltd acting through its authorised 
representative, and “the Hirer” shall mean the person or company to whom the Centre rents equipment and/or provides services. 
 
These Terms and Conditions shall apply to the renting of all equipment ( the “Equipment”) and the provision of all services (the 
“Services”) by the Centre, unless otherwise agreed by the Centre in writing. 
 
1. The deadline for placing orders to hire Services and Equipment shall be 21 days before the date of commencement of the 

organiser’s licence period. Orders received after the deadline but before the licence commencement date shall be subject 
to a surcharge of 20% of the standard rates and orders received after the licence commencement date shall be subject to a 
surcharge of 30% of standard rates. The Centre reserves the right to refuse orders received after the deadline. The Centre also 
reserves the right to refuse any relocation of the same item(s).  However, should the Centre accept to perform such relocation 
order(s), they shall be subject to a minimum surcharge of 30% of standard rates, in addition to any applicable charges as 
determined by the Centre at its absolute discretion. 

2. All Equipment provided by the Centre shall be used within the Centre, only, and exclusively for the specified exhibition(s) and 
event(s). 

3. Provision of any Services and Equipment by the Centre is subject to availability at the time of ordering.  Orders will be 
accepted on a “first come, first served” basis.  The Centre reserves the right not to accept any orders received and in such 
cases the applicant will be notified accordingly. 

4. If by reason of force majeure, labour difficulties, shortage of Equipment or any cause outside the control of the Centre or not 
foreseeable by the Centre, the Centre is unable to provide all or any of the Services or Equipment ordered during the whole or 
any part of the duration of the exhibition or event, the Hirer’s rights shall be limited to a refund on a pro-rata basis of the 
charges paid for the Services or Equipment. 

5. Orders which are cancelled in writing more than 21 days before the commencement date of the organiser’s licence period 
will not be charged. A cancellation charge of 30% of the value of the order will be applied to orders which are cancelled 
between 21 days and 7 days before the commencement date of the licence and a cancellation charge of 100% of the value 
of the order will be applied to orders cancelled 7 days or less before the commencement date of the licence. 

6. The Hirer will be responsible for returning all Equipment to the Centre within one hour following the close of the exhibition or 
event on the last open day. Full daily rates shall be payable by the Hirer for each day the Equipment is not returned after the 
date specified for the return thereof. The Centre’s acceptance of the return of the Equipment is not a waiver of any claim that 
the Centre may have against the Hirer, whether for physical damage or otherwise. 

7. The Hirer will use the Equipment in a careful and proper manner, in accordance with the Rules and Regulations issued by the 
Centre and any specific user’s rules or instructions applicable to the Equipment, and shall not remove any logo, serial number, 
tag or nameplate on the Equipment. The Hirer shall not make any alterations, modifications, attachments and/or additions to 
the Equipment, shall keep the Equipment in its sole custody and shall not allow the Equipment to be used by any other party. 

8. The Hirer will be liable for any loss, robbery of or damage to the Equipment occurring while the Equipment is on hire to the Hirer. 
In the event of any robbery, loss of or damage to the Equipment for which Hirer is liable, the Hirer shall reimburse the Centre for 
the total cost of making good, repair or replacement, and the Centre shall be entitled to immediately terminate any order 
and require return of all Equipment. In addition, the Centre reserves the right to claim damages from the Hirer.  

9. The Hirer will be in default if the Hirer fails to pay any charges when due or any other indebtedness or fails to return the 
Equipment to the Centre as required by these Terms and Conditions or breaches any of the terms of any order. 

10. At any time after a default by the Hirer, the Centre may terminate the rental services by notice to the Hirer and repossess the 
Equipment. The Hirer shall remain liable for all unpaid charges and the Centre may apply, and retain all or a portion of the 
Hirer’s security/damage deposit as may be necessary to compensate the Centre for any unpaid charges or damages and 
expenses incurred on account of the default; or the Centre may exercise any other rights occurring to the Hirer under any 
applicable law upon a default by the Hirer. 

11. The Centre reserves the rights to impose credit card imprints from the hirer on selected order items. 
12. The Centre shall have the right to inspect the Equipment at all times during the rental period and the Hirer shall make all 

arrangements to permit any qualified employee of the Centre access to the Equipment for the purpose of such inspection. 
13. As soon as the Hirer discovers that any Equipment is defective, it shall notify the Centre and the Centre shall make a 

reasonable effort to repair and/or replace the Equipment at the Centre’s own cost, provided that such defect is not due to 
any misuse or default by the Hirer.  The Centre shall not be liable for any other cost or for any loss or damage, whether direct, 
indirect or consequential or for any loss of revenue, contract or profit that the Hirer may suffer as a result of defective or failed 
Equipment or Service and the Centre’s aggregate liability to the Hirer is limited to the amount charged for the provision of 
Services and rental of Equipment. 

14. The laws of Hong Kong shall apply and the Centre and the Hirer agree to the non-exclusive jurisdiction of the Hong Kong 
courts. 

15. The Hirer shall at all times indemnify the Centre against all actions, claims, demands, damages, expenses, compensation, 
costs, charges, liability and proceedings suffered or borne by the Centre arising from the Hirer’s negligence, the Hirer’s failure 
to comply with the conditions of this order, or any other conduct of the Hirer connected with this order. 

16. All orders must be submitted with full payment, exempt from any bank charges and any other kind of deduction or retention, 
together with the required deposit (if applicable) in HK Dollars.  Please make bank transfer, cheque or bankdraft (to be drawn 
from local banks) payable to "AsiaWorld-Expo Management Limited". Payment by major credit cards is also accepted.  Credit 
card payment is generally accepted only by orders less than or equal to HK$50,000.  Bank transfer details: The Hong Kong and 
Shanghai Banking Corporation Ltd., 1 Queen’s Road, Central, Hong Kong, A/C No: 004-502-443047-002, A/C name: 
“AsiaWorld-Expo Management Limited”, SWIFT code:HSBCHKHHHKH.  The Centre reserves the right not to fulfill orders without 
having effectively received payment. 


